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Company Overview – Leader in Japan, Growing Globally

61 countries, 577 locations 
where Sansan is used

7,000+ clients worldwide, including:



Contact Management for B2B companies

Sansan is a centralised business contact 
management system for companies to unify all 
business contacts from multiple data sources, 
using collective insights to deliver enhanced 
productivity, collaboration across functional teams 
and uncover  hidden opportunities.



Our Value Proposition



Sharing contacts across Countries & Business Units

Sharing contacts across Countries & Business Units

A Business Unit

B Business Unit

C Business Unit

・・・Singapore Malaysia

Key contacts in conglomerate, government and major multinational companies are one of the 
most important contacts abroad.

Share information across Countries and Business Units to facilitate overseas business 
development.
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Thailand Vietnam



Chart strategic partnerships 
and collaboration
beyond the scope of direct business

Leverage on business data to develop tactical strategies
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Ensure Contact Data 
Continuity
By accumulating business discussion insights

Build and empower your team with Business Insights



Unifying Business Contacts can be easy



Digitisation of 
Physical Business 
Card

Virtual Card 
Exchange

Business 
Contact Data

Signatures 
from Email

Scan it with the 
Mobile App or 
Scanner App

We support digitization of Japanese (99.9% accuracy), English (99.9% accuracy), Chinese (simplified & 
traditional), Korean, Thai, Indonesian, Spanish, German, French, Portuguese, Vietnamese

Virtual Card
Exchange

Manual Input / CSV 
Upload Contact Inbox

Maximise the potential of your business contacts

Add-Ons



Sansan Scanner Video

Sansan Scanner



Sansan Mobile App Scan

Mobile App
Scan



Michelle Gan 
Senior Customer Success

Manager

Virtual Business
Cards



How non-Sansan user can receive your Virtual Business Card- Mobile (1/2)



How non-Sansan user exchange business card with you (2/2)



Features



Business 
Contacts 

Management

Tap on the resources of contacts within your organisation and get notified 
of new connections



Organisation
Tree

The organization tree illustrates the structure of the company and the 
relative ranks of its parts and positions. You can narrow down the list by 
searching according to the period the card was received and job positions.



Tags

Profile and categorise your tags conveniently through the tablet, browser 
and mobile app



Reports

Manage business reports with the starting point of their business cards. 
This function is useful for managing visits, records of meetings and help 
recall the content of past conversations timely and accurately.



Outlook 
Integration

The feature allows to sync your Sansan contacts to Outlook by linking your contacts. 
When your contact info is updated in Sansan, it will be automatically synced to Outlook.

To enable this feature, you need to be using a Microsoft 365 plan that includes 
“Exchange Online”. Both administrators and users need to setup.



Security Features



Two-factor authentication IP addressrestriction Cachelessmode

SAMLauthentication Accesscontrol Download usage log

How can I keep my 
data secure?



Access 
Privilege Settings

Dept 
A

Dept 
B

Dept 
C

This function allows Admin users to control the accessibility 
towards business card information on a department basis.



Access Privillege Settings
This function allows Admin users to control the accessibility towards 
business card information on a department basis.

Users in the department will only be able to see the 
name and organisation of the contacts and not 
your contact’s full details



How do you keep 
my data secure?

Your data is only ever used for internal service optimisation, and will never be 
shared with or sold to any 3rd parties.



Thank You


